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Saginaw Control & Engineering, an ISO 9001:2000 Certi-
fied Company, has been serving the electrical industry since 1963.
We specialize in manufacturing both standard stock and custom
designed enclosures as well as precision sheet metal fabrications.
Our 255,000 square foot manufacturing and warehouse facility,
located in Saginaw, Michigan, uses state of the art fabricating
equipment including the newest laser technology. All products are
protected with the highest quality paint and powder finishes avail-
able in today’s market.

In addition to our manufacturing facility and warehouse, SCE has
distribution centers in Aurora, Ohio, Kenosha, Wisconsin and
Lenoir City, Tennessee. All locations are 30,000+ square feet and
are conveniently located to serve enclosure customers throughout
the U.S.

To obtain more information about SCE and our products, please visit
our Internet site at http://www.saginawcontrol.com. This site includes
new product information, complete list of stock part numbers, draw-
ings of stock parts for you to download, list prices, Installation Manual
and other SCE news.

SCE supplies top quality products built to accurate dimensions. From
concept to completion, the SCE staff will work with you to satisfy
your enclosure requirements.

Whether you require a standard stock enclosure or a custom built
enclosure, SCE can be Your Enclosure Source®.
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Quality Policy Statement

Saginaw Control & Engineering is committed to under-
standing and meeting or exceeding the quality needs and
expectations of all of our customers, while striving for
continual improvement at all times.

Our goal is to be the leading manufacturer of
standard stock and custom designed enclosures,

to provide real opportunities and solutions to each
of our customers, to grow our company stronger,

to deliver unparalleled quality, value, and customer
service. To verify, monitor and benchmark our
products and services to meet agreed requirements
and continuously improve our business, products
and services.

We, at Saginaw Control and Engineering, affirm this
commitment, and have established a comprehensive
quality assurance system, which will allow our
company to meet all of the requirements of the 1ISO
9001:2000 quality management system standard.
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TERMS & CONDITIONS

SAGINAW CONTROL & ENGINEERING

TERMS AND CONDITIONS OF SALE

The Terms and Conditions stated below shall supersede any which may appear on the purchase order
which are not specifically agreed to in writing by an officer of this corporation.

Payment Terms

Customers with satisfactory credit may purchase product on open
account. We also accept American Express, Master Card, and Visa.
Payment NET 30 days from date of invoice. Payment accepted in
U.S. dollars only.

Minimum Billing
$50.00 except for repair parts.

Published Price Lists

SCE reserves the right to cancel or adjust prices at any time.

Delivery

Shipping dates are based on our best estimate of the factory
conditions at the time the order is accepted.

Government Regulations and Taxes

Any regulation, restriction or tax imposed on goods furnished
by SCE are the responsibility of the purchaser. Any testing or
disposal of material shall be your responsibility.

Cancellation

Orders of standard catalog items that are cancelled by written
notice and confirmed before the product ships, will be charged with
a 10% cancellation charge (with the minimum cancellation charge
of $30.00). If the order has been shipped and is refused by the
customer, there will be a 20% restocking charge (with the minimum
cancellation charge of $30.00) plus freight charges. Orders of large
quantities of standard product and custom orders will be charged
the cost incurred up to the point of cancellation.

Warranty / Limits of Liability

All goods manufactured by SCE shall be warranted to be free of de-
fects in material or workmanship for a period of one year from the date
of shipment. Should the product be proven to SCE to be defective,
we shall option to repair or replace the product. At no time will SCE
reimburse purchaser for unauthorized rework on any product.

Our warranty does not cover equipment manufactured by others and
resold by SCE, or incorporated into our equipment. Products sold with
such warranties may be extended by the manufacturer of the product.
We do not warrant product that has been modified, subjected to abuse,
negligence in operation or maintenance, or if product is used in a
manner that exceeds it's designed capabilities and rating. Under
no circumstances is SCE liable for any consequential damages,
liquidated damages, loss in profits or revenues, costs of capital,
downtime costs or damages related to our product performance. All
discrepancies must be reported within 2 business days.

Returned Goods

SCE must receive written request for any product to be returned.
Standard product in resalable condition will be assessed a 20%
restocking charge. Return freight to be paid by purchaser. Upon
receipt of product, SCE will inspect and determine salability. Any
cost above the restocking charge required to make product salable
shall be deducted from the credit.

*No returns will be accepted of product that is requested to be
returned after 6 months of its initial ship date.

Freight Terms

All product that is delivered by a SCE truck, on a scheduled route,
will be considered as FOB destination.

All other shipments, including Overnight Air, UPS, RPS, Fed Ex and
Common Carrier, will be shipped FOB origin, freight prepaid and add
(Saginaw Control will initially pay the freight charges and add to the
invoice), or collect on customer request.

*By specific agreement, certain shipments may be routed FOB
destination, freight prepaid (Saginaw Control will pay the freight
charges).

*Freight Terms are indicated on all quotes.

Damaged Material

All products are inspected before shipping, insuring the quality and
adequacy of the packaging prior to being loaded. The consignee
will be responsible for the freight enroute and file any claims if
necessary.

* Saginaw Control will not be responsible for any physical damage
to the shipment if it is not inspected at the time of delivery and dam-
ages or suspected damages are not clearly noted on the freight
carrier’s paperwork at the time of delivery, and reported immediately
to Saginaw Control & Engineering.

* These instructions are clearly marked on every package sent.

Catalog Errors

Catalog dimensions are close estimates. However, manufacturing
processes may necessitate slight deviations.

Penalty Clause

No penalty clause shall be in effect unless written approval is
obtained from an officer of Saginaw Control and Engineering.

Custom Orders

Please contact an inside sales agent or call your local sales repre-
sentative for terms governing custom orders.

Phone (989) 799-6871
Fax (989) 799-4524
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